
DNV – Incentive Checklist

1. Product Eligibility – Find your product on the QPL or Midstream Portal.
a. Category: Gas Tanked, Gas Tankless, Commercial Boiler (DHW Only), and HPWH

replacing an existing water heater
b. Category: DHW Pump Demand Control

• Make a note of the model number and Contractor Rebate Amount for the product you
are looking up

2. Customer Eligibility – 2 steps
a. Zip code verification

i. https://www.statewide-waterheating.com/eligibility/
ii. Midstream Portal

b. Commercial buildings listed below ONLY or Multi-family building with a central heating
plant

i. (1 heating system for a building and NOT individual heaters per apt. unit)

Retail - Multi-story Large 
Retail - Single-story Large 

Retail - Small 
Storage - Conditioned 

Storage - Unconditioned 
University Dormitory 

Warehouse - Refrigerated 
Other – Multi-Family, 

fitness center, laundromat 

Assembly 
Education - Community College 

Education - Primary School 
Education - Relocatable Classroom 

Education - Secondary School 
Education - University 

Grocery 
Health/Medical - Hospital 

Health/Medical - Nursing Home 

Hotel Guest Room 
Lodging - Hotel 
Lodging - Motel 

Manufacturing Biotech 
Manufacturing Light Industrial 

Office - Large 
Office - Small 

Restaurant - Fast-Food 
Restaurant - Sit-Down 

3. Gather Contractor and Customer information

Contractor End User 

• Contractor must know 100% of the rebate will be passed on to the end user
• Invoice from distributor to contractor must state “SoCalGas Statewide Instant Discounts

Incentives (with dollar amount)”
• After install, our Quality Assurance team will reach out for project verification. It is strongly

encouraged to take images of the install and each serial number

https://www.statewide-waterheating.com/eligibility/
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